UNEMPLOYMENT INSURANCE

FREQUENTLY ASKED QUESTIONS (FAQ)

FAQ’S FROM CLAIMANTS ABOUT CONTACTING UNEMPLOYMENT INSURANCE 
1) How do I file a claim?
File a claim for UI benefits or extension for UI benefits using one of the following methods:

· Access eApply4UI: The eApply4UI application is available as a “Top Link” from the EDD home page. Answers to questions are entered online. After the application is completed the individual submits it online to the Department. Note: This is the fastest way to file your claim. 

· Contact EDD by telephone. Individuals will speak to a Department representative who will ask a series of questions and record the responses. 

· Complete a UI Application, DE 1101I: This form is available in the Forms and Publications section of this Web site. The DE 1101I is printed, completed by hand and either faxed or mailed to the Department. 

Note: The above options may also be used to reactivate an existing claim or file for extended benefits.

2) What is the best way to get answers to my questions about a claim?
The best way to get answers to your unemployment questions is to:

· Contact UI 

· Locate the information in the FAQs 

· Mail a letter to:
Employment Development Department
PO Box 826880 – UIPCD, MIC 40
Sacramento, CA 94280-0001 

3) Where is my UI check?
Benefit check information is available using our automated telephone system and you will need a Personal Identification Number (PIN) to access your information. You create your PIN using the automated telephone system.

Check information is available Monday through Saturday from 6 a.m. to midnight and Sunday from 6 a.m. to 9 p.m. (All times are Pacific Time.)

If you have not received your check or any response from EDD within 10 days of mailing your Continued Claim Form, DE 4581, contact EDD. Also contact EDD immediately if you lose your check.

4) Why can’t I get through on the telephone?
When our telephone systems receive too many calls the telephone network becomes temporarily overloaded. If that occurs, you will hear a message that states, “We are currently receiving more calls than our system can handle. Please try again later.” This tends to happen between 8 a.m. and 8:30 a.m., and the problem should resolve itself in a few minutes. This is also likely to occur on our busiest days (Mondays, and days after a holiday).

Once you have reached our telephone system, and you make the menu selections to speak to a Representative, the system routes your call to the location with the shortest wait time. However, if it appears that your call cannot be answered within 10 minutes because of the number of callers already waiting, you will hear a message advising you to call back later. To avoid this possibility, you may want to call on Wednesday or Thursday, which are our least busy days.

Statewide increased demand for UI services, seasonal fluctuations and holidays contribute to a longer wait time when calling the Department. We understand that your time is valuable and EDD is making every effort to shorten the time you must wait for service.

You can avoid telephone wait time by using one of our online applications to file your claim.
5) How do I report an address change or telephone number change on my UI claim?
You can report an address change using three methods:

1. On the bi-weekly certification, Continued Claim Form, DE 4581, mark the box on question 8, and complete Section D on the reverse side of form. 

2. You can also report an address or telephone number change by telephone. Contact UI and we will change your address while you're on the telephone. To protect your privacy, be prepared to provide claim verification information. 

3. Write us a letter and include the following information: 

· Your name 

· Social security account number 

· New address and/or telephone number 

· Your signature 

Mail the letter to: 

UI Consolidated Service Center – North
PO Box 269017
Sacramento, CA 95826
OR MAIL TO: 
  
UI Consolidated Service Center - South
PO Box 19010
San Bernardino, CA 92423 

6) How do I check on my claim status? I filed a claim using one of your online applications, it’s been 10 days and I haven’t received any information. What should I do?
Contact EDD.

7) How do I file my claim when my online e-Apply4UI application was rejected?
Contact EDD by telephone to file your claim. 

8) How do I change information on a claim I filed electronically?
Contact EDD.

9) How do I find out the status of my claim?
Contact EDD.

10) How do I file a claim online if I was in the military, worked for the federal government, worked outside of California, applied for UI in another state, or was issued a form by my employer or union? Your online application tells me to file by calling EDD; I would rather file online.
Currently we do not have the ability to process these types of claims online. Military, federal, out-of-state and claims initiated by an employer or union require special filing procedures.

11) An EDD interviewer called me. How do I call the interviewer back?
Generally, a telephone number will be left to return the call. If the interviewer did not leave a number, or the number is misplaced, Contact EDD. After contacting EDD, tell the Department representative that it is necessary to talk to the interviewer who is working on the claim. Claimants should be prepared to give his or her name and social security account number to the Department representative. The representative will locate the appropriate interviewer. 

12) I need to reschedule an appointment. What should I do?
Contact EDD immediately

13) I had an appointment to discuss my eligibility for benefits, and nobody called. What should I do?
Contact EDD immediately
14) How can I comment on the interview, or about the interviewer who called me?
EDD is committed to outstanding customer service and values its customers' opinions. Use any one of the following options to provide comments: 

· Call EDD and request to speak to a supervisor or manager. 

· Use the Internet comment, complaint, or suggestion form on this Web site. 

· Mail a letter to:
Employment Development Department
PO Box 826880 - UIPCD MIC 40
Sacramento, CA 94280-0001 

15)  How can I get a copy of my UI records?
Call EDD and request a copy of your claim records. You may also submit your request online through Contact Us on the Ask EDD page. We will mail a paper copy of the requested information to you within 10 business days. 

16) I just received a Notice of Overpayment, DE 1444. Can someone explain it to me?
A Notice of Overpayment is mailed to claimants who have been paid benefits they were not eligible to receive. The notice shows the amount of overpayment and penalties, if any. In addition, the notice explains why you were overpaid and provides information about your appeal rights.

Contact EDD for a more complete explanation. 

17) Where do I send the payment on my overpayment?
Send a check or money order payable to EDD. Include your name and social security account number on the check or money order and mail the payment directly to:

EDD Cashiering, Benefit Recovery
State of California
PO Box 826806
Sacramento, CA 94206-0001

Do not send cash in the mail. 
FAQ’S FROM CLAIMANTS ABOUT USING THE AUTOMATED TELEPHONE SYSTEM 
1) How do I find out if my unemployment check has been paid?
Our automated system provides recorded information about your most recent Unemployment Insurance benefit payment Monday through Saturday (6 a.m. and Midnight), and on Sunday (between 6 a.m. and 9 p.m.) The information is updated Tuesday through Saturday at 6 a.m. and does not change until the following day, so you only need to call once a day. The best time to call the automated system is between 6 a.m. and 8 a.m. or after 5 p.m., or any time on weekends.

2) Why can’t I get through on the telephone?
When our telephone systems receive too many calls the telephone network becomes temporarily overloaded. If that occurs, you will hear a message that states, “We are currently receiving more calls than our system can handle. Please try again later.” This tends to happen between 8 a.m. and 8:30 a.m., and the problem should resolve itself in a few minutes. This is also likely to occur on our busiest days (Mondays, and days after a holiday). 

Once you have reached our telephone system, and you make the menu selections to speak to a Representative, the system routes your call to the location with the shortest wait time. However, if it appears that your call cannot be answered within 10 minutes because of the number of callers already waiting, you will hear a message advising you to call back later. To avoid this possibility, you may want to call on Wednesday or Thursday, which are our least busy days.

Statewide increased demand for UI services, seasonal fluctuations and holidays contribute to a longer wait time when calling the Department. We understand that your time is valuable and EDD is making every effort to shorten the time you must wait for service.
You can avoid telephone wait time by using one of our online applications to file your claim.

3) Do I have to file my claim by telephone?
No. With Internet access you can file for UI benefits online at:eApply4UI or you can print and mail or fax in Form DE 1101I. 

4) Don't I have to file a claim first thing Monday morning?
If you are opening or reopening an Unemployment Insurance claim, you do not have to call on Monday to have your claim begin that week. Your claim will begin Sunday of the week in which you call, as long as you have applied online by Saturday by midnight, or by phone Friday by 5 p.m. of the week you wish to file.

5) What information do I need to file a claim?
You must have your Social Security Number, as that is the only way that we can identify your records. If you have been given an EDD Client Number, provide that as well.

If you are filing a claim you will need to know the last date that you worked. You may need your California Drivers License or State identification number and the names and mailing addresses for all the employers you have worked for in the past 18 months. If you have worked for the federal government or military, you will be asked for additional information, so have furlough papers or your DD 214. *See military and federal claims for more information. If you are not a US Citizen, you will be asked for your immigration status and document numbers.

If you are calling for information about your claim, you will be asked variable information in order to determine your identity. This is to protect your confidential information.

6) I don't like automated telephone systems. Can't I speak to a live person?
Our automated system shortens your wait time. If you want to file or reopen an Unemployment Insurance claim, or if you want to provide or obtain information about your current claim, our automated system directs your call to a Customer Service Representative during regular business hours.

If you listen to the telephone menu, and make the selections, as prompted you will reduce your overall wait time and receive the assistance you need.
7) Why can’t I just press 0 to talk to a person? When I tried, your system disconnected me. What happened?
Our automated system uses your menu selections to tell us why you are calling to direct your call to a Customer Service Representative with the shortest wait time. If you make incorrect selections from the menu choices, your call may be disconnected. 

 8) If I don’t have any buttons on my phone, can I still use the telephone system? 

Yes. However if you are unable to make menu selections, you may wait longer for your call to be answered, and may have to be transferred to more than one Customer Service Representative.

9) Does EDD provide phone services in other languages besides English and Spanish? 
EDD also provides telephone services in Cantonese, Mandarin and Vietnamese languages.

· The Cantonese telephone number is 1-800-547-3506. 

· The Mandarin telephone number is 1-866-303-0706. 

· The Vietnamese telephone number is 1-800-547-2058. 

FREQUENLTY FROM CLAIMANTS ABOUT ELIGIBILITY 
1) What are the eligibility requirements? 
To be entitled to benefits you must be: 

· Out of work due to no fault of their own. 

· Physically able to work. 

· Actively seeking work. 

· Ready to accept work. 

2) Who can apply for UI benefits? 
Individuals who are currently unemployed or working part-time can apply for UI benefits (you cannot apply for benefits in anticipation of your last day of work). Use one of the following methods: 

· Access eApply4UI: The eApply4UI application is available as a “Top Link” from the EDD home page. Answers to questions are entered online. After the application is completed the individual submits it online to the Department. Note: This is the fastest way to file your claim. 
· Contact EDD by telephone. Individuals will speak to a Department representative who will ask a series of questions and record the responses. 

· Complete a UI Application, DE 1101I: This form is available in the Forms and Publications section of this Web site. The DE 1101I is printed, completed by hand and either faxed or mailed to the Department. 

Note: The above options may also be used to reactivate an existing claim or file for extended benefits. The Department will then determine if the individual is entitled to benefits.

The Department will then determine if the individual is entitled to benefits.

3) How can an individual qualify for UI benefits? 
Most work performed in California, or in other states qualifies an individual for UI benefits. Self-employment does not usually qualify for UI benefits coverage. Contact EDD and we will determine if the individual is entitled to benefits. 

4) How are UI benefits calculated? 
Benefits are calculated using an individual’s earnings during a specific 12 month period (this is called a base period). The base period begins approximately 15-17 months prior to the date the claim is filed. The amount paid each week is calculated based on the calendar quarter with the highest earnings during the base period. 

5) How much do claimants receive? 
Weekly benefit amounts range from a minimum of $40 to a maximum of $450 depending on the claimant’s quarterly earnings. To qualify for the maximum amount each week ($450) an individual must earn at least $11,674.01 in a calendar quarter during the base period (an individual’s earnings during a specific 12 month period).

6) How long do UI benefits last? 
A claim is effective for one year. During the year claimants can receive from 12-26 weeks of full benefits. The number of weeks varies, based on total earnings during the base period (an individual's earnings during a 12 month period). During periods of high unemployment, additional benefits may be granted by Congress, or the State Legislature.

7) When should an individual apply for UI benefits? 
Individuals should apply for benefits as soon as they are unemployed or working less than full-time. All claims are effective on the Sunday prior to applying for benefits, and have a one week unpaid waiting period. The waiting period does not begin until the claim is filed. 

8) What do I need to file a claim? 
Individuals must be out of work (for any reason), or working less than full-time. In addition, you must provide the following information:

· Your name and social security account number 

· Your mailing and residence address (if different) 

· Your telephone number 

· Last employer information, including:
       Name, address (mailing and physical location) and telephone number 

· Information on all employers you worked for during the 18 months prior to claim filing your        claim, including: 
- Name, period of employment, wages earned and how paid 

· Your driver’s license or ID card number, if you have either 

· Last date worked and the reason you are no longer working 

· Citizenship status (which may include your alien registration number) 
If the Department needs to verify any of the information provided while filing a claim, additional forms will be sent by mail and additional information and/or documentation will be requested. 

After the claim is filed, the Department will determine if you are eligible to receive benefits. 

9) Why did I receive a Notice of Unemployment Insurance Claim Filed, DE 1101CLMT in the mail? What am I supposed to do with it? 
All claimants are mailed a copy of the claim information they provided to EDD when filing for UI benefits. This information is contained on the DE 1101CLMT. The notice advises you of your right to correct errors or omissions, and provides instructions on how to contact the Department to make corrections. 

The Department considers the information provided during claim filing to be correct unless you advise us otherwise. If any information on the DE 1101CLMT is not correct, you have ten days from the mailing date of the notice to advise the Department so we can correct our records. You can correct the information in writing or by telephone.
10) Can individuals who are not U.S. citizens collect UI benefits? 
To collect UI benefits aliens must establish that they were in satisfactory immigration status and authorized to work in the United States when earning the wages used to establish their claim. In addition, the claimant must provide proof that they remain in satisfactory immigration status and are authorized to work each week that benefits are claimed. EDD verifies immigration status and work authorization through an electronic system maintained by the Immigration and Naturalization Service. 

11) I was fired from my job. Will I be eligible?
When an individual files a claim for UI benefits, the Department documents the reason the individual is no longer working, and includes it in the Notice of Claim Filed, DE 1101CZ, which is mailed to the last employer. The employer may also provide information about the reason the individual is no longer working when responding to the notice.

If the individual was discharged or terminated, the EDD will conduct a telephone interview with the individual and the employer approximately two weeks after the claim is filed to determine whether or not the individual is eligible for UI benefits, according to state law and regulations.

State law provides that an individual who is discharged or terminated may be eligible for UI benefits provided that specific criteria are met. The EDD staff will determine on a case-by-case basis, whether the facts presented for the discharge or termination meet the criteria according to state law. The individual must also meet all other eligibility requirements before UI benefits are paid.  The Department’s law and policy guidelines regarding discharges or terminations are available on the EDD Web site.

13) I just quit my job. Will I be eligible? 
When an individual files a claim for UI benefits, the Department documents the reason the individual is no longer working, and includes it in the Notice of Claim Filed, DE 1101CZ, which is mailed to the last employer. The employer may also provide written information about the reason the individual is no longer working when responding to this notice.

If the individual quit, the EDD will conduct a telephone interview with the individual and the employer approximately two weeks after the claim is filed to determine whether or not the individual is eligible for UI benefits, according to state law and regulations.

State law provides that an individual who quits his/her job may be eligible for UI benefits provided there was “good cause” for leaving employment, and the individual made all reasonable attempts to keep their job (e.g., request of leave of absence or transfer). Once all reasonable alternatives to leaving have been attempted, good cause may include situations such as leaving work due to unsafe working conditions, leaving work based on a medical doctor’s advice, or leaving work to protect oneself or one’s child from domestic violence. 

The EDD staff will determine on a case-by-case basis, whether the facts presented for the quit are “good cause” according to state law. The individual must also meet all other eligibility requirements before UI benefits can be paid. The Department’s law and policy guidelines regarding Voluntary Quits are available on the EDD Web site.
14) What if I lost my job and cannot work because of the disaster or emergency?
If you are unemployed due to a disaster or emergency, you may be eligible for Unemployment Insurance (UI) benefits.

When you file your UI claim, you must tell us that you were unemployed as a result of a disaster or emergency. UI claims can be filed online, by telephone, by mail, or by fax. Find information about filing a UI claim or call EDD at one of the numbers listed below in the Disaster Unemployment Assistance section.

Individuals with current claims for benefits, who are unable to receive their Unemployment Insurance payments at their home due to the disaster or emergency, should contact their local post office. 

Disaster Unemployment Assistance

If the President of the United States declares a disaster in your area, payment of Disaster Unemployment Assistance (DUA) may be authorized. Individuals who become unemployed as a result of the disaster, and who do not qualify for regular Unemployment Insurance (UI) benefits, may file for DUA. View DUA Fact Sheet 
15) Can I attend school or training and receive UI benefits? 
The California Training Benefits program allows qualified individuals to continue to receive benefits while in approved training. For more information: 

· Contact EDD (select UI information, then when prompted, press zero to speak with a representative) 

· Review our California Training Benefits fact sheet 

· Review the Get Training - Individuals section on this Web site 
Individuals who attend school or training and are not participating in the California Training Benefits program, may qualify for UI benefits if they continue to actively seek work. The Department determines if the individual is entitled to UI benefits. 

16) What if I am sick or injured, and cannot work? 
An individual who files for UI benefits must be physically able to work, available for work, ready and willing to immediately accept work, and meet all other eligibility requirements before UI benefits can be paid. 

An individual who is not eligible for UI benefits because they are sick or injured, can file a claim for California’s State Disability Insurance (SDI) program. SDI provides short-term benefits to an eligible individual who suffers loss of wages because he/she is unable to work due to a non-work related illness or injury, or due to pregnancy or childbirth. SDI benefits can be paid only after an individual meets all of the basic eligibility requirements. 

Individuals cannot receive SDI benefits for the same period of time in which UI benefits are paid. 

The Department’s law and policy guidelines for being Able and Available for work and information about SDI eligibility, and the SDI program are available on the EDD Web site.

17) What if I am taking care of a family member or bonding with my new minor child, and cannot work? 
An individual who files for UI benefits must be physically able to work, available for work, ready and willing to immediately accept work, and meet all other eligibility requirements before UI benefits can be paid. 

An individual who is not eligible for UI benefits because they are caring for a family member or bonding with a new minor child in connection with the birth, adoption or foster care placement of that child, can file a claim for California’s Paid Family Leave (PFL) program. The PFL program is part of California’s State Disability Insurance (SDI) program and provides short-term benefits to an eligible individual who takes time off work to care for a seriously ill child, spouse, parent or domestic partner or bond with a new minor child. PFL benefits can be paid only after an individual meets all other PFL eligibility requirements. 

An individual cannot receive PFL benefits for the same period of time in which UI or Disability Insurance benefits are paid.

The Department’s law and policy guidelines for being Able and Available for work and information about PFL eligibility, the PFL program, and SDI program are available on the EDD Web site. 

18) How does vacation pay or holiday pay affect my eligibility to receive unemployment insurance benefits? 
Vacation pay or holiday may be deducted from your benefits. It will depend on whether or not you have been given a definite date to return to work at the time you were placed on layoff status:

· If you are not given a definite date to return to work, any vacation pay or holiday pay paid to you when your job ends is not deducted from your weekly benefit amount. If you are given a definite date to return to work, any vacation or holiday pay for the period of the temporary layoff is deductible from your benefits. The Department will allocate vacation and holiday pay as follows: 
· Vacation pay will be allocated to the number of days you requested vacation or to the number of days your employer required you to use as vacation during the temporary layoff. 

· Holiday pay that is paid before you return to work will be allocated to the week(s) in which the holiday(s) fall. Holiday pay that is paid after you return to work will be allocated to the week that you return to work.
19) What is a determination? 
A determination is a written notice mailed to the claimant and/or an employer that provides a decision on a claimant’s eligibility for UI benefits. The determination is issued by EDD and may be based on the reason the claimant’s job ended, or other eligibility issues. 

20) I need to reschedule a determination interview. What should I do? 
Contact EDD immediately. 

21) How can I comment on the interview, or about the interviewer who called me? 
EDD is committed to outstanding customer service and values its customers’ opinions. Use any one of the following options to provide comments: 

· Call EDD and request to speak to a supervisor, or manager. 

· Use the Internet comment, complaint, or suggestion form on this Web site. 

· Mail a letter to:
Employment Development Department
PO Box 826880 - UIPCD MIC 40
Sacramento, CA 94280-0001 

22) What should I do if I got a Notice of Determination DE 1080CZ and I want to discuss it? 
Contact EDD.

23) I received a Notice of Determination, DE 1080CZ and I am not eligible for benefits. What do I do now? 
You have the right to file an appeal if you do not agree with all or part of our decision. Review the Appeals section on this Web site for more information. 

24) Why am I not eligible for benefits? You took money out of my check while I was working. 
UI benefits are financed solely from taxes paid by employers. No deductions are taken from an employee’s wages for UI benefits. You have the right to file an appeal if you believe you are entitled to benefits. Review the Appeals section on this Web site for more information. 

25) Why did I receive a Request for Identity Verification, DE 1326C? 
This notice was sent because the Department has: 
· been unable to verify your identity using the information you provided when you filed your UI claim, or 

· received information that your identity may have been compromised 

As a result, further identifying documents are required. Whenever there is a question of correct identity, the Department requires identifying documents to ensure benefits are paid only to those who are legally entitled to receive them. 

Failure to provide the requested documentation may result in a denial of benefits. 

26) Why did I receive a Request for Information, DE 1326E, I have never filed a UI Claim? 
You are receiving this notice because a UI claim was filed using the social security number documented on the notice and there is a question about the identity of the individual who filed the claim. 

Complete the form and provide the documentation that is being requested to verify ownership of the social security number. You are not required to provide the requested information, but the Department needs your assistance and cooperation to ensure benefits are paid only to those who are legally entitled to receive them. 

27) What should I do if I don’t respond, or respond late to one of EDD’s forms or notices? 
Claimants who are not able to respond timely to one of EDD’s forms or notices, should submit the requested information immediately after the reason for the delay has ended. Along with your response, explain why you were not able to respond within the time limit. If the response is late for an unavoidable reason, EDD may extend the response time. Keep in mind that the longer the delay, the more substantial the reason for the delay must be. Failing to respond to an EDD notice or form can result in a potential disqualification of UI benefits.

28) How can I get a copy of my UI records? 
Call EDD and request a copy of your claim records. We will mail a paper copy of the requested information to you within 10 business days. You may also submit your request online thru Contact Us on the Ask EDD page. 

29) I just received a Notice of Overpayment, DE 1444. Can someone explain it to me? 
A Notice of Overpayment is mailed to claimants who have been paid benefits they were not eligible to receive. The notice shows the amount of the overpayment and penalties, if any. In addition, the notice explains why you were overpaid and provides information about your appeal rights. 

Contact EDD for a more complete explanation.

30) Where do I send my overpayment? 
Send a check or money order payable to EDD. Include your name and social security account number on the check or money order and mail the payment directly to: 

EDD Cashiering, Benefit Recovery
State of California
PO Box 826806
Sacramento, CA 94206-0001

Do not send cash in the mail. 

FREQUENTLY ASKED QUESTIONS FROM CLAIMANTS ABOUT APPEALS 
1) I received a Notice of Determination, DE 1080CZ and I am not eligible for benefits. What do I do now?
You have the right to file an appeal if you do not agree with all or part of our decision. Review the Appeals section on this Web site for more information.

2) How do I file an appeal?
A claimant who disagrees with a Notice of Determination, DE 1080CZ, and wants to file an appeal must send a letter to EDD at the address shown on the notice. The letter must contain:

· Name. 

· Address and telephone number. 

· Social security number. 
· The reason for the appeal. 

The Department will review the decision. If the decision is correct (according to state law and regulation), we send the appellant a notice that the appeal has been sent to the Office of Appeals. The Office of Appeals will send a hearing notice that: 

· Schedules the hearing. 

· Sends information about the hearing. 

· Advises the claimant where and when to appear for the hearing. 

The hearing notice contains important information about the appeals process. An Administrative Law Judge hears the appeal and testimony is taken under oath. After the hearing, the Administrative Law Judge mails a decision to all parties. Contact the Office of Appeals at the telephone number listed on the hearing notice if you have any questions.

You may also access the Employment Development Department Appeal Form, DE 1000M on this Web site if you wish to file an appeal. The appeal form is also included with each disqualification notice that we mail. Mail your completed appeal form to the address on the disqualification notice.

Review the Appeals section on this Website for more information.

3) Why am I not eligible for benefits? You took money out of my check while I was working.
UI benefits are financed solely from taxes paid by employers. No deductions are taken from an employee's wages for UI benefits. You have the right to file an appeal if you believe you are entitled to benefits. Refer to the Eligibility section on this website for more information. 

4) I live in another state, but have a California UI claim. I received a notice that I am not eligible for benefits. If I file an appeal do I have to come to California to attend a hearing?
No, you do not have to come to California to attend your appeal hearing. Mail your appeal to the EDD address at the top of the notice advising you that you are not eligible for benefits. The Office of Appeals will:
· Mail you a copy of your claim records. 

· Mail you a notice with the date and time of your hearing. 

· Provide you with a telephone number to call on the hearing date (you will be calling collect so there will be no charge to you). 

After the hearing, the Administrative Law Judge mails a decision to all parties. Contact the Office of Appeals at the telephone number listed on the hearing notice if you have any questions. 

FREQUENTLY ASKED QUESTIONS FROM CLAIMANTS ABOUT FRAUD 
1) I have information about someone who is collecting unemployment insurance benefits and working for cash on the side. Who do I contact to report the fraud?
Individuals who have information that someone is defrauding one of EDD's programs, such as Unemployment Insurance, State Disability Insurance or Tax, should:

· Call the Fraud Tip Hot Line at 1-(800)-229-6297,

OR 

· Use our online Fraud Reporting form. 

The Department considers the information confidential and will protect the identity of the person reporting fraud. For more information about the Department’s fraud detection and deterrence efforts, visit the following sites:

Unemployment Insurance 

· UI Imposter Fraud Prevention for Employees 

· UI Imposter Fraud Prevention for Employers 

Employment Tax
State Disability Insurance
2) How are fraudulent claims prevented?
The EDD and employers work together to prevent fraudulent claims.

When an individual files a UI claim, we ask for several identifying pieces of data. 

In addition, employers assist EDD in identifying whether the individual filing the claim is the correct individual. We notify the last employer, former employers and current employers when a claim is filed.

The following documents help us prevent fraudulent claims: 

· Notice of Claim Filed, DE 1101CZ is sent to the last employer when a UI claim is filed. 

· Notice of Wages Used for Unemployment Insurance Claim, DE 1545 is sent to base period employers when benefits are paid. 

· Benefit Audit, DE 1296B is sent to an employer who reports wages for a social security account number during the same calendar quarter that UI benefits were paid under that social security account number. 

UI benefits are taxable and we report the amount of benefits paid to the Internal Revenue Service. This is an additional safeguard. 

Review Benefit Audit Information to find out more about the benefit audit process. 

3) Why did I receive a Request for Identity Verification, DE 1326C?
This notice was sent because the Department has:

· been unable to verify your identity using the information you provided when you filed your UI claim, or 

· received information that your identity may have been compromised 

As a result, further identifying documents are required. Whenever there is a question of correct identity, the Department requires identifying documents to ensure benefits are paid only to those who are legally entitled to receive them.

Failure to provide the requested documentation may result in a denial of benefits. 

4) What is EDD doing to prevent social security numbers that have been used fraudulently from being used fraudulently again?
When EDD receives information that an identity theft has occurred, we flag the social security number used to file a UI claim. If anyone attempts to use that social security number again, the Department will request additional identifying information from the individual filing the claim. If the true owner of the social security number is not the individual filing the claim, we determine the true owner and deny a claim to the imposter. 

5) Why is my State income tax refund check being taken by EDD to repay an overpayment?
A UI claim was filed and benefits paid using your social security number. Benefits should not have been paid and an overpayment occurred. The income tax refund is being taken to repay this overpayment. If you did not file a UI claim contact the Department immediately. A fraudulent UI claim may have been filed using your identity information.

FREQUENTLY ASKED QUESTIONS FROM CLAIMANTS ABOUT COLLECTING BENEFITS
1) When can UI benefits be paid?
Benefits are paid after a claim has been filed and all eligibility requirements have been met. To be entitled to benefits an individual must be: 

· Out of work due to no fault of their own. 
· Physically able to work. 

· Actively seeking work. 

· Ready to accept work. 

2) Where is my UI check?
Benefit check information is available using our automated telephone system and you will need a Personal Identification Number (PIN) to access your information. You create your PIN using the automated telephone system.

Check information is available Monday through Saturday from 6:00 a.m. to midnight and Sunday from 6 a.m. to 9 p.m. (All times are Pacific Time.) 

If you have not received your check or any response from EDD within 10 days of mailing your Continued Claim Form, DE 4581, contact EDD. Also contact EDD immediately if you lose your check.

For information regarding electronic payments check back to this Web site.

3) I lost or did not receive my bi-weekly certification, Continued Claim Form, DE 4581. What should I do?
Contact EDD 
4) How are payments made?
Payments are made using a Continued Claim Certification, DE 4581. Claimants complete this certification and mail it to EDD every two weeks. If all eligibility requirements are met a check is mailed to the claimant. Attached to the check is a certification for the next two weeks. 

For information regarding electronic payments check back to this Web site.

5) Can I receive my UI benefits through electronic benefit payments such as Direct Deposit or Electronic Payment Card?
The Employment Development Department is not currently paying UI benefits through Direct Deposit or Electronic Payment Card. However, EDD has researched these options and is planning on making electronic benefit payments available in the future.

6) Are claimants required to pay taxes on UI benefits?
Yes, the Federal Tax Reform Act of 1986 provides for federal taxation on UI benefits. Claimants may voluntarily request that EDD withhold 10 percent of weekly benefits for federal taxation of UI benefits. This voluntary withholding request is contained in question seven on the Continued Claim Certification, DE 4581. The voluntary withholding request must be made each week that the claimant wishes to have federal taxes withheld from benefits. 

7) How do I end my claim?
Discontinue mailing your Continued Claim Form, DE 4581. If the Department doesn't receive a claim form from you we will assume you have returned to work, or no longer wish to claim benefits. It is not necessary to contact the Department to stop your benefit payments. 

8) Can I leave my Continued Claim Form, DE 4581 at any EDD site?
Leaving your DE 4581 at an EDD site will delay your payment. This happens because the form will have to be sent to the appropriate EDD site for payment which will add an additional one to three days to the mailing time. 

Mail your DE 4581 using the envelope provided. It is the fastest and easiest way to receive your benefit check.

9) How does severance pay affect my eligibility to receive unemployment insurance benefits?
Severance pay is not deducted from unemployment insurance benefits and does not affect your eligibility to receive benefits. The method of payment, such as a lump sum payment or payments paid to you at regular pay period intervals does not change the nature of the payment. However, you must report severance pay at the time you file your unemployment insurance claim.

10) How does in-lieu-of-notice pay affect my eligibility to receive unemployment insurance benefits?
In-lieu-of-notice pay is deducted from unemployment insurance benefits. A payment is generally considered to be in-lieu-of-notice pay if an employer has a plan or policy that provides for advance notice of a layoff or payment when no notice is given.

The Department will allocate your in-lieu-of-notice pay to the notice period. If appropriate, we will deduct the pay from your benefits if you are claiming benefits during the notice period. 

11) How does vacation pay and holiday pay affect my eligibility to receive unemployment insurance benefits?
Vacation pay or holiday may be deducted from your benefits. It will depend on whether or not you have been given a definite date to return to work at the time you were placed on layoff status: 

· If you are not given a definite date to return to work, any vacation pay or holiday pay paid to you when your job ends is not deducted from your weekly benefit amount. 

· If you are given a definite date to return to work, any vacation or holiday pay for the period of the temporary layoff is deductible from your benefits. The Department will allocate vacation and holiday pay as follows: 

Vacation pay will be allocated to the number of days you requested vacation or to the number of days your employer required you to use as vacation during the temporary layoff. 

Holiday pay that is paid before you return to work will be allocated to the week(s) in which the holiday(s) fall. Holiday pay that is paid after you return to work will be allocated to the week that you return to work. 

12) What are residual payments?
Residual payments are additional payments made to an individual for the reuse or resale of recorded material. The Department considers residual payments to be wages since they are compensation for personal services. Some other terms used for this type of payment are use, reuse and rerun payments or fees. 

Individuals may receive residual payments for recorded material such as:

· television programs or commercials 

· films 

· video disks 

· video tapes 

· phonograph records 

· audio tapes 

· audio disks 

13) What are holding fees?
Holding fees are payments made to an individual with respect to the filming of a commercial. It is separate from the compensation paid for the hours or days of actual work performance. Holding fees are usually paid at the beginning of each cycle during which the commercial will be used. 

The Department considers holding fees to be wages since they are compensation for personal services.

14) How do I report residual payments or holding fees to EDD?
If you are claiming unemployment insurance benefits, you must report residual payments or holding fees on your bi-weekly Continued Claim Form, DE 4581. Provide the following information on the DE 4581 or attach a separate sheet of paper to the form: 

1. Name and address of the employer who paid the payment/fee 

2. Gross amount of the payment/fee before any deductions 

3. Type of payment - such as “residual payment,” “reuse fees,” or “holding fees” 

4. Date you received the payment/fee 

15) When do I report residual payments or holding fees to the Department?
You must report the residual payment or holding fee when you receive the payment. We consider the payment/fee to have been received by you during the week in which one of the following occurs:

1. The payment/fee is personally given to you. 

2. Your talent agent, union, etc. notifies you (verbally or in writing that a payment/fee has been paid to you. 

3. The payment/fee is deposited or credited to your account in a financial institution. 

4. The payment/fee is delivered to your home or mailing address. 

5. The payment/fee is delivered to your business manager, accountant, or any other person you have designated to handle your financial affairs, or you have authorized to retain or use the payment/fee to pay your financial obligations. 

To learn more about the unemployment insurance law concerning residual payments and holding fees, review the Benefit Determination Guide.

Please remember that failure to report residual payments or holding fees when received may result in an overpayment. You can be held financially responsible for such overpayments. 

Please contact EDD if you need help with reporting residual payments or holding fees.

16) Why is my State income tax refund check being taken by EDD to repay an overpayment?
A UI claim was filed and benefits paid using your social security number. Benefits should not have been paid and an overpayment occurred. The income tax refund is being taken to repay this overpayment. If you did not file a UI claim contact the Department immediately. A fraudulent UI claim may have been filed using your identity information.

FREQUENTLY ASKED CLAIMANT QUESTIONS ABOUT PIN (Personal Identification Number)

1) What is a PIN?
The PIN is a 4-digit Personal Identification Number (PIN) chosen by claimants. It is used to access confidential UI claim information using EDD’s automated telephone system. 

2) How do I get a PIN?
You create your PIN using our automated telephone system. You begin by following instructions to enter personal information on a telephone keypad. You will then hear instructions about creating your PIN. 

Note: If you use a rotary telephone or Teletypewriter (TTY) you cannot use the automated telephone system to create a PIN. You must continue to call EDD to obtain confidential claim information. 

3) What is the purpose of the PIN?
The PIN protects your privacy and prevents unauthorized access to your confidential claim information.

4) What information is used to create a PIN?
You must have a UI claim to create a PIN using the automated telephone system. 

The automated telephone system requires specific information to verify the caller’s identity and create the PIN.

5) Do I need a PIN?
Yes, you need a PIN to access your confidential claim information using the automated telephone system. If you decide that you do not want to create a PIN, then you must contact EDD and speak to a customer service representative for confidential claim information. 

6) What happens if I forget my PIN or I want to change my PIN?
Call the automated telephone system to create a new PIN.

7) Can non-English speaking claimants create a PIN?
A PIN is available to English and Spanish speaking claimants. Claimants who communicate in other languages will continue to obtain their confidential information by speaking to an EDD representative in a call center. 

8) Is my PIN confidential?
Yes, your PIN is confidential. EDD staff cannot access your PIN. The PIN is encrypted. Encryption is the transformation of data into a form unreadable by anyone without a secret decryption key. Its purpose is to ensure privacy by keeping the information hidden from anyone for whom it is not intended.

9) Where is my UI check?
Benefit check information is available using our automated telephone system and you will need a Personal Identification Number (PIN) to access your information. You create your PIN using the automated telephone system. 

Check information is available Monday through Saturday from 6 a.m. to midnight and Sunday from 6 a.m. to 9 p.m. (All times are Pacific Time.) 

If you have not received your check or any response from EDD within 10 days of mailing your Continued Claim Form, DE 4581, contact EDD. Also contact EDD immediately if you lose your check. 

FAQ’S FROM CLAIMANTS ABOUT OUT OF STATE, MILITARY and FEDERAL CLAIMS 
1) Do federal civilian employees and ex-military personnel qualify for UI benefits?
Yes, federal civilian employees and ex-military personnel qualify for UI benefits. Federal civilian and ex-military personnel are required, however to provide additional documentation.

Federal civilian employees will be required to mail copies of the Standard Form 8 and Standard Form 50 to EDD. These documents are mailed to the employee at the time of separation. 

Ex-military personnel will be required to mail a copy of Member 4 of their DD214 to EDD. The DD214 is mailed to the servicemember at the time of separation. 

If you do not have your DD214, The National Archives and Records Administration (NARA) can provide you with information on your military service and copies of your DD214.

2) Does work in another state, for the military, or federal government qualify?
Yes, work and earnings from another state can be used to establish a claim. If an individual works for the federal government, or is in military service, work and earnings from overseas can also be used to establish a claim.
FREQUENTLY ASKED QUESTIONS FROM CLAIMANTS WHO ARE SCHOOL EMPLOYEES 

1)  I am not eligible for benefits because I have an offer to return to work in school employment when the recess period ends. Is a school employee ever eligible during a recess period?
Yes, if the following conditions are met:

· You have enough non-school wages in the base period to establish a valid claim. 

· You have made yourself available to work for your school employer or another school employer and that school employer has indicated that it may call you to work during the recess period. 

For more information about school employee claims review the School Employee Claims section on this Web site.

2) I am not eligible for benefits because I have an offer from a school employer to return to work in school employment when the recess period ends. If my school employer notifies me during the recess period that I no longer have a job when the next term begins, am I eligible to receive benefits during the remainder of the recess period? 
Yes, provided you meet all eligibility requirements. When you notify the Department that you no longer have a job, we will verify with the school employer that the offer of employment was withdrawn. 

For more information about school employee claims review the School Employee Claims section on this Web site. 

3) At the end of the school term, my school employer gave me a return to work date for the next school year. Before the term began, I was laid off because my position was eliminated. Am I eligible for retroactive benefits? 
Yes, if you are a non-professional school employee, or school supportive employee, and meet all the following conditions: 

· Requested retroactive benefits no later than 30 days after the new school term begins. 

· Were laid off by the school employer. 

· Were not previously disqualified for benefits (other than reasonable assurance to return to work). 

· Certified for benefits during the recess period. 

· Met all eligibility requirements during the recess period. 

For more information about school employee claims review the School Employee Claims section on this Web site. 

4) If a school employer offers a substitute teacher work in the next school year or term as a substitute teacher but does not give a definite date to return to work, is the substitute teacher eligible for benefits during the recess period? 
Generally, no. The school employer is not required to give substitute teachers a definite return to work date to establish that there is reasonable assurance to return to work. 

If an individual has worked as a substitute teacher and the school employer offers substitute work during the next school year or term under the same general conditions and the individual accepts the offer, there is reasonable assurance the individual will return to work. 

For more information about school employee claims review the School Employee Claims section on this Web site.

5) My last day of work before I filed a claim for benefits was at my part-time job for a non-school employer. In addition to the part-time job, I work for a school employer. A school employer has offered me work when the recess period ends. Am I eligible for benefits during the recess period? 
You are not eligible to receive benefits based on your school wages during the recess period.

If there are enough non-school wages to establish a valid claim, you may be eligible for benefits based on these wages, if all other eligibility requirements are met. 

For more information about school employee claims review the School Employee Claims section on this Web site. 

6) If the offer of work I received from a school employer for the next year or term is contingent on sufficient enrollment, adequate funding or changes in the program, will I be eligible to receive benefits during the recess period regardless of my classification? 
Yes, regardless of whether you are a professional, nonprofessional or school supportive employee (of a public or nonprofit school), if the offer of work is contingent on there being sufficient funding or enrollment, you would not be considered to have reasonable assurance for the next school year or term. You would be eligible for benefits provided you meet all other eligibility requirements. 

For more information about school employee claims review the School Employee Claims section on this Web site. 

FREQUENTLY ASKED QUESTIONS FROM CLAIMANTS ABOUT PARTIAL CLAIMS 
1) What is a partial claim?
Partial claims are for employees whose employers want to retain them when there is a lack of work. EDD provides employers with a Notice of Reduced Earnings, DE 2063 or a Notice of Reduced Earnings (Fisherperson), DE 2063F for employees in the fishing industry. The employer completes the DE 2063 or DE 2063F to certify that the employee is expected to return to work, and gives the form to their employees, who use the DE 2063 or DE 2063F to file a UI claim. 

Employees who use the DE 2063 or DE 2063F to file for UI benefits are not required to look for new jobs because their employer has certified that there will be a job for them shortly. These employees are considered “partially unemployed.” 

2) How do I get partial claim forms?
Claimants obtain the DE 2063 or DE 2063F from his or her employer.

3) How do I file my partial claim?
Claimants can contact EDD to file a claim for partial UI. They should be prepared to provide the following:

· Name and social security account number 

· Mailing and residence address (if different) 

· Telephone number 

· Last employer information, including:
- Name, address (mailing and physical location) and telephone number 

· Information on all employers during the 18 months prior to claim filing claim, including:
- Name, period of employment, wages earned and how paid 

· Driver's license or ID card number, if employee has either 

· Last date worked and the reason employee is no longer working 

· Citizenship status (which may include alien registration number) 

If the Department needs to verify any of the information provided while filing a claim, additional forms will be sent by mail and additional information and/or documentation will be requested.

FREQUENTLY ASKED QUESTIONS FROM CLAIMANTS ABOUT WORK SHARING CLAIMS 

1) What is Work Sharing?
Work Sharing is a program available to employers who reduce employee wages and hours as an alternative to layoffs. Employers may contact EDD’s Special Claims Office directly by calling (916) 464-3343 for more information.

2) How do I get Work Sharing claim forms?
Claimants obtain Work Sharing claim forms from his or her employer.

FREQUENTLY ASKED QUESTIONS FROM EMPLOYERS ABOUT CONTACTING UI 
1) What is the best way to get answers to my questions about a former employee’s claim?
The best way to get answers about a former employee’s claim is to:

· Call EDD. 

· Locate the information in the FAQs 

· Mail a letter to:
Employment Development Department
PO Box 826880 – UIPCD MIC 40
Sacramento, CA 94280-0001 

2) An EDD interviewer called me. How do I call the interviewer back?
Generally, a telephone number will be left to return the call. If the interviewer did not leave a number, or the number is misplaced, the telephone number for UI can be found on the EDD Web site. After contacting EDD, tell the Department representative that it is necessary to talk to the interviewer who is working on the claim. Claimants should be prepared to give his or her name and social security account number to the Department representative. The representative will locate the appropriate interviewer. 

3) What do I need to do to see the documents you used when you made your decision and the basis for your decision?
Our representatives will assist employers in reviewing or obtaining EDD held documents, and materials that will enable them to protect their reserve account. For assistance contact EDD, or review our Benefit Determination Guide for more information.

4) How can I comment on the interview, or about the interviewer who called me? 
EDD is committed to outstanding customer service and values its customers’ opinions. Use any one of the following options to provide comments:

· Call EDD and request to speak to a supervisor, or manager. 

· Use the Internet comment, complaint, or suggestion form on this Web site. 

· Mail a letter to:
Employment Development Department
PO Box 826880 – UIPCD MIC 40
Sacramento, CA 94280-0001 

FREQUENTLY ASKED QUESTIONS FROM EMPLOYERS ABOUT FRAUD 
1) I have information about someone who is collecting unemployment insurance benefits and working for cash on the side. Who do I contact to report the fraud?
Individuals who have information that someone is defrauding one of EDD’s programs, such as Unemployment Insurance, State Disability Insurance or Tax, should: 

· Call the Fraud Tip Hot Line at 1-(800)-229-6297, 

OR 

· Use our online Fraud Reporting form. 

The Department considers the information confidential and will protect the identity of the person reporting fraud.

For more information about the Department’s fraud detection and deterrence efforts, visit the following sites:

Unemployment Insurance
· UI Imposter Fraud Prevention for Employees 

· UI Imposter Fraud Prevention for Employers 

Employment Tax
State Disability Insurance
2) How are fraudulent claims prevented?
The EDD and employers work together to prevent fraudulent claims. 

When an individual files a UI claim, we ask for several identifying pieces of data. 

In addition, employers assist EDD in identifying whether the individual filing the claim is the correct individual. We notify the last employer, former employers and current employers when a claim is filed. 

The following documents help us prevent fraudulent claims: 

· Notice of Claim Filed, DE 1101CZ is sent to the last employer when a UI claim is filed. 
· Notice of Wages Used for Unemployment Insurance Claim, DE 1545 is sent to base period employers when benefits are paid. 

· Benefit Audit, DE 1296B is sent to an employer who reports wages for a social security account number during the same calendar quarter that UI benefits were paid under that social security account number. 

UI benefits are taxable and we report the amount of benefits paid to the Internal Revenue Service. This is an additional safeguard. 

Review Benefit Audit Information to find out more about the benefit audit process.

4) I already responded to a Department notice about one of my employees. Why did I get a Request for Additional Information, DE 1326ER?
You received the DE 1326ER because there is a question as to the identity of the individual who filed the UI claim. The Department needs your help to validate claim filing information provided by that individual. Mail the completed form (and any other additional documentation) within ten days of the mailing date of the DE 1326ER. The information you provide will be used to ensure that all charges made against your account are correct. 

5) Why am I receiving duplicate Request for Additional Information, DE 1326ER forms?
When a claim is filed the DE 1326ER form is mailed to base period and last employers. Our system recognizes duplicate employer names and will not mail the DE 1326ER when the employer names are an exact match. However, if the individual who filed the UI claim did not provide the Department with exact employer(s) name(s) our system will mail a DE 1326ER to each employer name. For example:

· An individual reports that he/she worked for John Brown and Company. 

· The employer’s correct name is Brown and Company. 

In this example, the employer would receive a duplicate DE 1326ER because the employer names are not an exact match. Our system would mail a form to each employer name; one to John Brown and Company and one to Brown and Company 

6) What is EDD doing to prevent social security numbers that have been used fraudulently from being used fraudulently again?
When EDD receives information that an identity theft has occurred, we flag the social security number used to file a UI claim. If anyone attempts to use that social security number again, the Department will request additional identifying information from the individual filing the claim. If the true owner of the social security number is not the individual filing the claim, we determine the true owner and deny a claim to the imposter.

7) Will my reserve account be charged for fraudulent UI claims?
If you are a tax rated employer, any incorrect charges will be removed. If you are a reimbursable employer, your account is charged for any payments that were issued. Questions regarding your reserve or reimbursable account should be directed to the telephone numbers listed below: 

· Tax rated employers may call the Contribution Rate Group at (916) 653-7795 

· Reimbursable employers may call the Reimbursable Accounting Group at (916) 653-5846 

8) Why did I receive a Request for Information, DE 1326E, I have never filed a UI Claim?
You are receiving this notice because a UI claim was filed using the social security number documented on the notice and there is a question about the identity of the individual who filed the claim.

Complete the form and provide the documentation that is being requested to verify ownership of the social security number. You are not required to provide the requested information, but Department needs your assistance and cooperation to ensure benefits are paid only to those who are legally entitled to receive them. 

FREQUENTLY ASKED QUESTIONS FROM EMPLOYERS ABOUT APPEALS
1) How do I file an appeal?
An employer who disagrees with a Notice of Determination (or Ruling), DE 1080CT, or Notice of Modification, DE 1080M and wants to file an appeal must send a letter to EDD at the address shown on the notice. The letter must contain:

· The company’s name, address, telephone number, and reserve account number 

· The former employee’s name, and social security account number 

· The reason for the appeal 

Appeals filed by an employer’s agent must contain the above information in addition to the agent’s: 

· Name 

· Address, and telephone number 

We will review the decision. If the decision is correct (according to state law and regulation), we send the appellant a notice that the appeal has been sent to the Office of Appeals. The Office of Appeals: 
· Schedules the hearing 

· Sends information about the hearing 

· Advises the employer and claimant where and when to appear for the hearing 

The hearing notice contains important information about the appeals process. An Administrative Law Judge hears the appeal and testimony is taken under oath. After the hearing, the Administrative Law Judge mails a decision to all parties. Contact the Office of Appeals at the telephone number listed on the hearing notice if you have any questions. 

You may also access the Employment Development Department Appeal Form, DE 1000M on this Web site if you wish to file an appeal. The appeal form is also included with each disqualification notice that we mail. Mail your completed appeal form to the address on the disqualification notice. 

Review the Appeals section on this Web site for more information.

2) I received a Notice of Determination, DE 1080EZ and my former employee is eligible for benefits. What do I do now?
You have the right to file an appeal if you do not agree with all or part of our decision. Review the Appeals section on this Web site for more information. 

FREQUENTLY ASKED QUESTONS FROM EMPLOYERS ABOUT MY EMPLOYEE FILED A CLAIM 
 1) What are the eligibility requirements? 
To be entitled to benefits an individual must be:

· Out of work due to no fault of their own 

· Physically able to work 

· Actively seeking work 

· Ready to accept work 
2) Why did I receive this Notice of Unemployment Insurance Claim Filed, DE 1101CZ when the person is working for me part-time? 
California law allows a part-time employee to file a UI claim. An employer’s costs for these benefits may be reduced if the part-time employee has: 

· Worked part-time continuously for the same employer for more than six months 

· Continues to work part-time 

3) Will a short-term employee be eligible for UI benefits? 
Yes, if the short-term employee meets all eligibility requirements. California law does not provide relief of UI costs for employers who hire short-term employees. 

4) Why did I receive this Notice of Unemployment Insurance Claim Filed, DE 1101CZ when this person only worked for me for a week? 
California law requires EDD to notify the very last employer when an individual files a UI claim. It doesn't matter whether the individual worked one hour, two weeks, or ten years. The legal definition of last employer does not establish a required length of employment. The DE 1101CZ is not an indication that the individual is eligible, only that the claim was filed. 

5) Who can I call when I get a Notice of Unemployment Insurance Claim Filed, DE 1101CZ, or Notice of Wages Used for Unemployment Insurance Claim, DE 1545 and I want to talk to someone before I fill it out? 
Contact EDD. 

6) Why is there a ten day response time to the Notice of Unemployment Insurance Claim Filed, DE 1101CZ? 
California law sets the ten day response time, and federal law requires EDD to pay or deny benefits promptly. Employers should respond to the DE 1101CZ immediately. However, if the response is late for an unavoidable reason, EDD may extend the response time. 

7) Where should I send my response to the Notice of Unemployment Insurance Claim Filed, DE 1101CZ or DE 1101ER? 
Employers should send their response to the return address shown on the form.

If the form is not available, obtain the correct address from the Return Mail Addresses for Employer Responses list. 

8) Why did I receive this Notice of Wages Used for Unemployment Insurance Claim, DE 1545 when the person left me to take another job? 
The EDD sent the DE 1545 because the former employee filed a claim for UI, and has subsequently been paid UI benefits. 

In this situation, the employer should respond to the notice and explain how the job ended. If possible, provide the Department with the name and address of the employer for the other job. Employers are not charged for benefits when the former employee quit for a non-compelling reason. There is a fifteen day response time to this notice. However, if the response is late for an unavoidable reason, we may extend the response time. 

9) If I already sent an answer to you after I got a Notice of Unemployment Insurance Claim Filed, DE 1101CZ, why did I receive this Notice of Wages Used for Unemployment Insurance Claim, DE 1545? 
The DE 1101CZ is mailed to the last employer at the time a UI claim is filed. The DE 1545 is mailed to all base period employers after the first payment has been made on a claim. These notices are required by law. 

An employer may receive both notices for the same separation, but is only required to respond to the first notice received. The DE 1545 will indicate if an employer has already received a ruling on a separation based on the response to the DE 1101CZ. 

10) Why didn’t I hear from EDD after I sent my response? 
The Department does not reply if the employer’s response only reports the last day of work, or that the employee was laid off due to a lack of work.

11) We are going to lay off several people. What can EDD do to assist? 
The EDD and employers can work together to assist laid off employees. EDD can provide information on services such as:
· Unemployment Insurance 

· Recruitment and Referral Services 

· Disability Insurance 

This information can be provided by mail, telephone, or in-person. Employers can assist by providing their laid off employees with an EDD booklet entitled, “For Your Benefit - California's Programs for the Unemployed, DE 2320.” 
12) What are my responsibilities as an employer under the Worker Adjustment Retraining Notification (WARN) Act? 
The WARN Act has very specific requirements. Employers with 100 or more employees who are planning mass layoffs (of 50 or more workers for a period of 30 days or more), or plant closures, must give the affected employees at least 60 advance days written notice of the layoff. Report mass layoffs, or plant closures to:

Workforce Investment Division
Automation and Local Support Section
PO Box 826880 - MIC 69
Sacramento, CA 94280-0001 

For more information about mass layoffs and plant closures contact the Workforce Investment                                             Di   Division at (916) 654-8008.

13) Will a short-term employee be eligible for UI benefits? 
Yes, if the short-term employee meets all eligibility requirements. California law does not provide relief of UI costs for employers who hire short-term employees. 

14) Can individuals who are not U.S. citizens collect UI benefits? 
To collect UI benefits aliens must establish that they were in satisfactory immigration status and authorized to work in the United States when earning the wages used to establish their claim. In addition, the claimant must provide proof that they remain in satisfactory immigration status and are authorized to work each week that benefits are claimed. EDD verifies immigration status and work authorization through an electronic system maintained by the Immigration and Naturalization Service.

15) What should I do if my former employee has turned down job opportunities? 
An employer who wants to report this information may submit the following specific details in writing: 

· Former employee’s name and social security account number 

· Date the job was offered 

· Name of the individual who offered the job 

· Wages, hours, and working conditions of the job offered 

· Whether or not the job was permanent 

· Date the job was refused 

· Reason the former employee gave for refusing the job 

Employers who want a written response from the Department regarding the claimant’s eligibility for benefits must submit the facts, in writing, within 10 days of acquiring the information. Send the information to the EDD address shown on the Notice of Claim Filed, DE 1101CZ or Notice of Wages Used for Unemployment Insurance Claim, DE 1545.

Employers may also contact EDD. However, if you telephone the Department with this information you will not receive a written response regarding the claimant’s eligibility for benefits. 

16) What is a ruling? 
A ruling is issued by the Department and is based on the reason the claimant’s job ended. It advises whether or not the employer’s reserve account will be charged as a result of benefits paid to the claimant.

17) What is a determination? 
A determination is a written notice mailed to the claimant and/or an employer that provides a decision on a claimant’s eligibility for UI benefits. The determination is issued by EDD and may be based on the reason the claimant’s job ended, or other eligibility issues.

18) What should I do if I got a Notice of Determination (or Ruling), DE 1080CZ and I want to discuss it? 
Contact EDD.

19) I got this Notice of Modification, DE 1080M. What does it mean? 
The Notice of Modification, DE 1080M advises an employer that a prior disqualification on a UI claim has ended, and the claimant may begin receiving benefits. An employer who disagrees with the information provided on the DE 1080M may file an appeal. For more information, review Filing an Appeal. 

20) Why did I get this Notice of Wages Used for Unemployment Insurance Claim, DE 1545 when the person left me to take another job? 
The EDD sent the DE 1545 because the former employee filed a claim for UI, and has subsequently been paid UI benefits.

In this situation, the employer should respond to the notice and explain how the job ended. If possible, provide the Department with the name and address of the employer for the other job. Employers are not charged for benefits when the former employee quit for a non-compelling reason. There is a fifteen day response time to this notice. However, if the response is late for an unavoidable reason, we may extend the response time. 

21) I already responded to a Department notice about one of my employees. Why did I get a Request for Additional Information, DE 1326ER? 
You received the DE 1326ER because there is a question as to the identity of the individual who filed the UI claim. The Department needs your help to validate claim filing information provided by that individual. Mail the completed form (and any other additional documentation) within ten days of the mailing date of the DE 1326ER. The information you provide will be used to ensure that all charges made against your account are correct. 

22) What do I need to do to see the documents you used when you made your decision and the basis for your decision? 
Our representatives will assist employers in reviewing or obtaining EDD held documents, and materials that will enable them to protect their reserve account. For assistance contact EDD, or review our Benefit Determination Guide for more information. 

23) How can I comment on the interview, or about the interviewer who called me? 
EDD is committed to outstanding customer service and values its customers’ opinions. Use any one of the following options to provide comments:

· Call EDD and request to speak to a supervisor, or manager. 

· Use the Internet comment, complaint, or suggestion form on this Web site. 

· Mail a letter to:
Employment Development Department
PO Box 826880 - UIPCD MIC 40
Sacramento, CA 94280-0001 

FREQUENTLY ASKED QUESTIONS FROM EMPLOYERS ABOUT PARTIAL CLAIMS 
What is a partial claim?
Partial claims are for employees whose employers want to retain them when there is a lack of work. EDD provides employers with a Notice of Reduced Earnings, DE 2063 or a Notice of Reduced Earnings (Fisherperson), DE 2063F for employees in the fishing industry. The employer completes the DE 2063 or DE 2063F to certify that the employee is expected to return to work, and gives the form to their employees, who use the DE 2063 or DE 2063F to file a UI claim.

Employees who use the DE 2063 or DE 2063F to file for UI benefits are not required to look for new jobs because their employer has certified that there will be a job for them shortly. These employees are considered “partially unemployed.”

2) How do I get partial claim forms?
Employers can obtain the partial claim form, Notice of Reduced Earnings, DE 2063 or DE 2063F by:

· Contacting EDD. 

· Accessing the Forms and Publications section of this Web site. 

3) How do my employees file their partial claims?
The employees can contact EDD to file a claim for partial UI. They should be prepared to provide the following:

· Name and social security account number 

· Mailing and residence address (if different) 

· Telephone number 

· Last employer information, including:
- Name, address (mailing and physical location) and telephone number 

· Information on all employers during the 18 months prior to claim filing claim, including:
- Name, period of employment, wages earned and how paid 

· Driver’s license or ID card number, if employee has either 

· Last date worked and the reason employee is no longer working 

· Citizenship status (which may include alien registration number) 

If the Department needs to verify any of the information provided while filing a claim, additional forms will be sent by mail and additional information and/or documentation will be requested.

FREQUENTLY ASKED QUESTIONS FROM EMPLOYERS ABOUT WORK SHARING CLAIMS 
What is Work Sharing?
Work Sharing is a program available to employers who reduce employee wages and hours as an alternative to layoffs. Employers may contact EDD’s Special Claims Office directly by calling (916) 464-3343 for more information.

2) How do I get Work Sharing claim forms?
Employers may contact EDD’s Special Claims Office directly by calling (916) 464-3343 for more information.

FREQUENTLY ASKED QUESTIONS ABOUT IDENTITY VERIFICATION 
1) How are fraudulent claims prevented?
The EDD and employers work together to prevent fraudulent claims.

When an individual files a UI claim, we ask for several identifying pieces of data.

In addition, employers assist EDD in identifying whether the individual filing the claim is the correct individual. We notify the last employer, former employers and current employers when a claim is filed.

The following documents help us prevent fraudulent claims:

· Notice of Claim Filed, DE 1101CZ is sent to the last employer when a UI claim is filed. 

· Notice of Wages Used for Unemployment Insurance Claim, DE 1545 is sent to base period employers when benefits are paid. 

· Benefit Audit, DE 1296B is sent to an employer who reports wages for a social security account number during the same calendar quarter that UI benefits were paid under that social security account number. 

UI benefits are taxable and we report the amount of benefits paid to the Internal Revenue Service. This is an additional safeguard.

Review Benefit Audit Information to find out more about the benefit audit process.

2) What is EDD doing to prevent social security numbers that have been used fraudulently from being used fraudulently again?
When EDD receives information that an identity theft has occurred, we flag the social security number used to file a UI claim. If anyone attempts to use that social security number again, the Department will request additional identifying information from the individual filing the claim. If the true owner of the social security number is not the individual filing the claim, we determine the true owner and deny a claim to the imposter.

3) Why did I receive a Request for Identity Verification, DE 1326C?
This notice was sent because the Department has:

· been unable to verify your identity using the information you provided when you filed your UI claim, or 

· received information that your identity may have been compromised 

As a result, further identifying documents are required. Whenever there is a question of correct identity, the Department requires identifying documents to ensure benefits are paid only to those who are legally entitled to receive them.

Failure to provide the requested documentation may result in a denial of benefits.

4) Why did I receive a Request for Information, DE 1326E, I have never filed a UI Claim?
You are receiving this notice because a UI claim was filed using the social security number documented on the notice and there is a question about the identity of the individual who filed the claim.

Complete the form and provide the documentation that is being requested to verify ownership of the social security number. You are not required to provide the requested information, but Department needs your assistance and cooperation to ensure benefits are paid only to those who are legally entitled to receive them.

FREQUENTLY ASKED QUESTIONS FROM CLAIMANTS ABOUT FORM 1099G

1) Why did I receive a Form 1099G?
The Form 1099G reports the total taxable unemployment compensation issued to you from the State of California Employment Development Department (EDD) for a calendar year. Total taxable unemployment insurance includes:

Unemployment Insurance (UI) benefits – shown as UI.

Disability Insurance (DI) benefits received as a substitute for UI benefits – shown as DI.

Disaster Unemployment Assistance benefits – shown as DUA.

Paid Family Leave benefits – shown as PFL.

Your benefits are taxable and reportable on your federal return only, but you do not need to attach a copy of the Form 1099G to your federal income tax return.

Benefits are reported based on the issue date of the check, not the week ending date(s) that was paid.

Effective for the 2008 tax year, the Internal Revenue Service (IRS) requires that a separate Form 1099G be issued to recipients of Paid Family Leave (PFL) benefits. To comply with this requirement the Form 1099G has been redesigned to include two separate Form 1099G's on one sheet. The first Form 1099G on the sheet, referred to as Table A, will only have UI, Disability Insurance (DI), and Disaster Unemployment Assistance (DUA) benefit payments and any related repayments of a benefit overpayment or Voluntary Federal Income Tax withholding amounts. The second Form 1099G on the sheet, referred to as Table B, will only show PFL benefit payments and any repayment of a PFL overpayment. If no benefits have been paid under any of the above named categories the dollar amount will be shown as $0.00. When inquiring about your 1099G, please have a copy of the form available.

This information is reported to the IRS. If you are required to file a federal tax return you should report the amount in Box 1 of Table A and/or Table B of the Form 1099G as income and the amount listed in Box 4 of Table A as Federal income taxes withheld.

Sample Form 1099G 

2) When will I receive my Form 1099G?
The EDD mails the annual Form 1099G during the last week of January. Claimants should receive their forms no later than January 31. If you move, be sure we receive your new address by December 15. If you moved and did not report your new address by December 15, your 1099G will be returned to our office. Please contact an EDD representative at 1-800-795-0193 during the hours of 7 a.m. to 5 p.m., M-F (PST) to request a duplicate Form 1099G.

3) I never received my Form 1099G. How do I request one?
You can request a copy of your Form 1099G by calling EDD’s Interactive Voice Response (IVR) system at 1-800-795-0193 and follow the instructions. The IVR system is available 24 hours a day, 7 days a week. A copy of your Form 1099G will be mailed to you within five business days.

4) Can I get my Form 1099G information on line?
Due to confidentiality, at this time, the Form 1099G information can only be provided via mail or telephone.

5) How do I request a Form 1099G for prior years?
Call EDD's Interactive Voice Response (IVR) system at 1-800-795-0193 during the hours of 7 a.m. to 5 p.m., M-F (PST) to speak with an EDD representative. We can provide the information over the telephone for the last two years. However, we can only provide information to the verified recipient of the benefits. A copy of your Form 1099G will be mailed to you within five business days. A request for copies of Form 1099Gs beyond the past three years will require additional processing time. Please note that a request for copies of Form 1099Gs beyond the past four years may not be available. 

6) Why didn’t I receive a Form 1099G?
The Form 1099G is mailed during the last week of January to all claimants who received taxable unemployment compensation benefits during the previous calendar year. The Post Office will return a Form 1099G as undeliverable if a claimant has moved and not reported their new address to the EDD and their local post office. If you would like a copy of your Form 1099G, please contact EDD’s Interactive Voice Response (IVR) system at 1-800-795-0193 and follow the instructions. The IVR system is available 24 hours a day, 7 days a week. A copy of your Form 1099G will be mailed to you within five business days. 

7) How can I have a copy of Form 1099G sent to my new address?
Call EDD’s Interactive Voice Response (IVR) system at 1-800-795-0193 and follow the instructions. The IVR system is available 24 hours a day, 7 days a week. A copy of your Form 1099G will be mailed to you within five business days. Be sure to provide your new address, including the county if out of state. 

8) I don’t agree with the amount listed on my Form 1099G.
Contact an EDD representative at 1-800-795-0193 during the hours of 7 a.m. to 5 p.m., M-F (PST). If your question cannot be resolved at the time of the telephone contact, your question will be researched and a response mailed to you. You should receive the written reply within 15 business days. Make sure that you provide your current address and telephone number to the EDD representative.

9) May I send my inquiry regarding my 1099G by FAX?
Yes, you may inquire about your Form 1099G by faxing your request to fax number (916) 464-2575. However, due to confidentiality, the information cannot be faxed back to you. It will only be returned to you by U.S. mail. A copy of your Form 1099G will be mailed to you within five business days.

10) How do I report this unemployment information on my income taxes?
Refer to the instructions on Federal Form 1040. In addition, IRS Publication 525 provides instruction on how to report the repayments of unemployment compensation benefit overpayments. For questions about potential tax liability or how to report tax information, please contact an IRS representative at 1-800-829-1040. 

11) Why are my Disability Insurance (DI) benefits included as taxable compensation?
According to the IRS, DI benefits that are considered a substitute for Unemployment Insurance (UI) are taxable. Federal Tax Regulation Section 1.85-1 states that DI benefits are considered to be in the nature of unemployment compensation when paid to an unemployed taxpayer who is ineligible for unemployment compensation solely because of the disability.

If you leave work because of a disability and receive disability benefits, those benefits are not taxable. However, if you are receiving unemployment benefits, become disabled, and begin receiving disability 
benefits; those DI benefits are considered a substitute for UI and are taxable up to your UI maximum benefit amount.

12) Why are my Paid Family Leave (PFL) benefits included as taxable compensation?
According to the IRS, Paid Family Leave (PFL) benefits are considered a type of unemployment compensation and are taxable. If you have questions regarding the PFL program, please call 1-877-238-4373, or visit our Web site at www.edd.ca.gov.

13) Why is my overpayment, which I repaid, not reported on my Form 1099G?
The amount(s) reported in the box labeled 2008 Benefits Repaid of Table A and/or Table B is based on payments received and processed between January 1 through December 31 of the tax year. Also, only cash repayments are reported on Form 1099G. Benefits taken from your claim(s) to repay an overpayment are not cash repayments and are not included in this box. 

The repayment of penalties (cash applied to penalties before basic overpayment) and other costs are not considered to be the repayment of benefit overpayments. Therefore, these repayments are not reported on Form 1099G. In addition, the repaid amount reported on the Form 1099G is not subtracted from the amount reported in box 1 of Table A and/or Table B. For further information, please contact an EDD representative at 1-800-795-0193 during the hours of 7a.m. to 5 p.m. M-F (PST). 

14) What if I can’t call during normal business hours? (7a.m. - 5 p.m., M-F, PST)
General information is available 24 hours a day, 7 days a week on EDD’s Interactive Voice Response (IVR) system. By calling 1-800-795-0193 and following the instructions, you may request the following: 

· Form1099G for 2008 tax year. 

· A listing of benefit payments issued in the calendar year. 

Or you may fax or mail questions to:

Fax:
    (916) 464-2575

Mail:
    Unemployment Insurance 
    Integrity and Accounting Division, MIC 16A 
    P.O. Box 2408 
    Rancho Cordova, CA 95741-2408

FREQUENTLY ASKED QUESTIONS ABOUT OVERPAYMENTS 
1) I just received a Notice of Overpayment, DE 1444. Can someone explain it to me?
A Notice of Overpayment is mailed to claimants who have been paid benefits they were not eligible to receive. The notice shows the amount of overpayment and penalties, if any. In addition, the notice explains why you were overpaid and provides information about your appeal rights. 

Contact EDD for a more complete explanation.

2) Where do I send my overpayment?
Send a check or money order payable to EDD. Include your name and social security account number on the check or money order and mail the payment directly to: 

EDD Cashiering, Benefit Recovery
State of California
PO Box 826806
Sacramento, CA 94206-0001

Do not send cash in the mail.
3) Why is my State income tax refund check being taken by EDD to repay an overpayment?
A UI claim was filed and benefits paid using your social security number. Benefits should not have been paid and an overpayment occurred. The income tax refund is being taken to repay this overpayment. If you did not file a UI claim contact the Department immediately. A fraudulent UI claim may have been filed using your identity information.
FREQUENTLY ASKED QUESTIONS ABOUT NOTICES and FORMS
1) I received a form or notice, I don’t understand. What do I do?
Review the forms or notices listed below in this section of the Frequently asked questions. If you still have questions contact EDD.

2) What should I do if my response to one of EDD’s forms is late?
Claimants who are not able to respond timely to one of EDD’s forms or notices, should submit the requested information immediately after the reason for the delay has ended. Along with your response, explain why you were not able to respond within the time limit. If the response is late for an unavoidable reason, EDD may extend the response time. Keep in mind that the longer the delay, the more substantial the reason for the delay must be.
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